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Instruction : Figures at the right indicate full marks.

1 Write dialogues/ conversions for the following situations.14

(any Two )

(i) Sima recently participated in Marathon event. Her teacher

asks her to narrate her experience there.

(ii)Sohans family shifted their house. He introduces himself

and his family to the neighbours.

(iii)The manager of Croma, Rajkot introduces Miral, a new

employee to other staffs.

2 (A) Nidhi, Gita and Prakash talk about the traffic problem in7

their city. Draft the conversation.

(B) John and Salim talk of their likes and dislikes about the7

social media platforms - Whatsapp, Facebook and Instagram.

Draft the conversation.

3 (A) Rina, on behalf of all the students of FYBBA, requests7

the principal to change the library timing so that the students

can have access to the library for more hours.

(B) Complete the following telephonic conversation using7

the information given in the bracket.

The Clerk : __________, __________ . May I help you ?

The Caller : I want to talk to Mr. Solanki, the assistant

manager.

The Clerk : You mean Mr. _____ Solanki ?

The Caller : __________.
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The Clerk : ________. Sorry, he is on leave. Do you want

____?

The Caller : _____, thank you, sir.

(No, hello, to leave a message, yes, Parag, hold a second,

Bank of Baroda - Rajkot)

4 (A) Mr. Sahil Patel visits a branch of State Bank of India to7

seek information about the locker facility. He talks to an

employe on the information desk and seeks the information.

Draft the conversation.

(B) Sanjna calls to a party plot as she wants to arrange her7

birthday party there. The receptionist gives her information.

Draft the conversation.

5 (A) Give the meanings of the following phrasal verbs and use7

them in a sentence.

Put out, carry on, come across, let down, fall in, hold back,

call off

(B) Give the meanings of the following idioms and use them7

in a sentence.

Bread and butter, burning question, by hook or crook, castle

in the air, a man of letters, in the long run, a white lie.
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